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Abstract 
This study investigates the Management and Utilisation of Judicial Records in Federal High Courts in the North Western States 
of Nigeria. The objective of the study is to determine how judicial records are organised and preserved in relation to their 
accessibility and effective utilisation by judicial officers. Qualitative research methodology is used for the study; interview and 
observation is the only instrument used for data collection. Four judges and four litigation officers were purposively selected 
from the four Federal High Courts in the zone for this study. The findings of the study show that there are different types of 
judicial records, which include case files, registers and cause books. Judicial records are organised according to subject matter 
and arranged in chronological order. The major problems associated with the utilisation of the records by judicial officers 
include lack of adequate and continuous power supply, minimal ICT facilities, space and preservation facilities in all the courts 
studied. Recommendations made include the need for digitalisation of judicial records, formulation of standard records 
preservation policy, and provision of storage facilities including electronic storage devices. 
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1. Introduction 
The judiciary as an institution comprises courts that interpret law and provide a forum to resolve disputes. It 
also comprise various cadre of staff principally Judges, Registrars, Litigation Officers and other clerks. The 
success of their duties largely depends on the collection and use of information. In this regard the most useful 
information to those officers is contained in judicial records, which include case files, registers, record book and 
cause book. The availability of information for use by those officers so as to adjudicate judicial cases depends on 
the way records have been physically and intellectually organized and managed. 
2. Literature review 
2.1. Concepts of records and records management 
Records are generally considered as accounts of facts, events and issues created and stored (preserved) in any 
physical form as authentic evidences for reference. International Council of Archives (ICA, nd) defines a record as 
recorded information produced or received in the institution, conduct or compilation of an institutional or 
individual activity that comprises content, context and structure sufficient to provide evidence of the activity. 
Moreover, International Standard Organization (ISO, 2001) defines records as information created, received and 
maintained as evidence and information by organizations or person in pursuance of legal obligations or in the 
transaction of business. Records are preserved or appropriated for preservation by the institution or its legitimate 
successor as evidence of its function, policies, procedures, decisions, operations or other activities or because there 
is value in the information contained therein.  
According to (Adikwu, 2005) records refer to all media that contain language, numeric, graphic or other 
information that are created or received by an organisation. She added that, records constitute the memory of our 
society, and the evidence of our experiences. In addition, (Charman, 1990) views records as recorded information 
regardless of form or medium received and maintained by an agency, institution, organisation or individual in 
pursuance of legal obligations or in the transaction of any kind. This, according to him, includes “any paper, book, 
photograph, microfilm, map, or any copy or printout thereof”. These definitions indicate that there are different 
types and formats of records. The types of records of an organisation depend on the functions of any particular 
organisation. 
The concept of records management evolved during the years of the Great Depression and the Second World 
War. The aim was to control the accumulation of papers in the government agencies. As (Lawal, 2002) stated, 
records management spread from the USA to Britain, Canada and Scandinavian countries. In 1914, the Colonial 
Office in Nigeria issued guidelines on the management of records for government ministries and agencies. Another 
effort was the records survey conducted by Dike between 1951-1953, which was to determine a nation’s non-
current/historical records and to prevent them from loss to posterity. This survey led to the establishment of the 
National Archives of Nigeria in 1954.  Records management, according to the National Archives of Scotland 
(NAS, nd) is the systematic control of an organisation’s records throughout their life cycle, in order to meet 
operational business needs, statutory and fiscal requirements, and community expectations. Effective records 
management allows fast, accurate and reliable access to records, ensuring the timely destruction of superfluous 
information and the identification and protection of vital and historically important documents. 
2.2. Judicial records 
Judicial records, according to National Archives of Botswana (NAB, nd) is any records constituting the official 
records of any proceeding before the court, commission or board of inquiry, other judicial or quasi judicial body or 
person. Judicial records, therefore, refer to records generated or received by courts in relation to courts 
adjudications or litigations. 
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2.3. Organization and arrangements of records 
The availability of information for use by judicial officers so as to adjudicate judicial cases depends on the way 
records have been physically and intellectually organised. Thus, the information which the judicial officers in the 
courts need for judgments, proceedings and decision-making is embedded in internally generated and externally 
received records. The proliferation of records generation/creation is the major headache confronting judicial 
institutions in Nigeria. It created enormous problems for organising, utilizing and accessing vital information 
contained in the records.  
Organisation of information resources in archives entails description and arrangement of the materials in 
relation to their creating agency. In this regard (Jimason, 2003) pointed out that the essential purpose of archival 
organisation is to know what you have so that you can find it when you need it. If records are not properly 
arranged, they cannot be found readily or when needed. In (Maidabino, 2003) the author observes that information 
contained in archival materials cannot be adequately exploited without being described and arranged 
systematically. He further stated that in the past, archives were arranged based on chronological order, subject 
matter and geographical consideration. These were considered artificial arrangements and inefficient. 
The most common and modern device that emerges in record keeping in recent times is computerisation. This 
has made information and its management easy and efficient in terms of generation, organization, storage, 
utilisation, retrieval and even destruction (when necessary) (Adebowale &Osuji, 2008). 
In this regard, (Nwosu & Alao, 1999) postulate that for records to be arranged and organised, the archivist must 
consider the following facts about records: 
 
• The entire records group emanates from a single agency. 
• The records group has an original order. 
• The records group is a true reflection of the agencies operation. 
• It is a unique records group. 
• The records are interdependent. 
 
The principles of records arrangement and description are based on the above facts. It is important not to 
separate records emanating from the same agency from each other; instead they should be kept together as a record 
group. 
2.4. Access and utilization 
One of the concepts of records management is accessibility. Records of an organisation can only be useful to the 
organisation if they are accessible to the members of the organisation who need to use them. This implies making 
sure that they are readily retrievable when required (Chinyemba and Ngulube, 2005). In this regard, (Asogwa, 
2004) states that records could be maintained for easy retrieval by:  
 
• Ensuring that files are constantly retrieved. 
• Ensuring proper sorting, modification or outright destruction or archiving some before filing and storage. 
 
Access to records of organisations is governed by the policy of the organisation and the access policy may differ 
from one organization to another. 
2.5. Problems of records management 
In the global context, organisation and preservation of records are not properly handled as they are expected to 
be, as identified by (Adami, 2003). Records management in institutions is faced with great challenges. Traces of 
history have shown that even in the famous Indian film industry, such problems of records management are 
observed. Similarly, researches on records management in Nigeria indicated that most public offices do not have 
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any records management programme in place. Records, for instance, are not properly organised and kept. Instead, 
they are merely dumped on top of shelves or in rooms. Similarly, (Abioye & Popoola, 1998) reported that “the 
condition of all records surveyed were generally in a bad, deplorable conditions and very chaotic”.  
Problems associated with record management in Africa and Nigeria in particular have been reported by many 
scholars. For instance, (Abioye, 2007) notes that a major problem in Nigerian archives and records centers and for 
the majority of African archives is infrastructure. Similarly, (Okoro, 2005) postulates that the unorganized nature 
of records in Nigerian institutions has been greatly influenced by near lack of awareness and nonchalant attitude of 
organizations to records management training. According to (Akussa, 1996), the problems of records management 
can be traced back to the lack of comprehensive policy and lack of comprehensive retention schedule. 
The study is designed to focus on the management and utilisation of judicial records in Federal High Courts in 
North Western Nigeria. Nigeria as a country consists of 36 states and 6 geo- political zones which include South 
East, South-South, and South West from the South. Others are North Central, North East and North West from the 
North. North Western States include Kaduna, Kano, Katsina, Kebbi Jigawa, Sokoto and Zamfara. Each State had 
Federal High Court except for Kebbi State. 
3. Methodology and data collection techniques 
For the purpose of collecting data for this study, qualitative research methodology was employed. (Creswell, 
2008) emphasises that “qualitative research consists of three kinds of data collection: in-depth-open ended 
interviews; direct observation and written documents. In this study, interview and observation approaches were 
used.  
There are two sets of interview designed to collect data needed to answer the research questions. One of the sets 
is for judges who are the principal creators and users of judicial records in their organisations. Questions regarding 
the types and formats of judicial records created and received, and the problems encountered in the 
creation/receiving of judicial records are asked. The second set is meant for Litigation Officers, i.e, court officials 
that are responsible for filing and keeping judicial records. Questions relating to the types and formats of judicial 
record created/received, method of arranging records, storage facilities used for preservation of the records, users 
of the records, availability of records management policy, and problems encountered in the creation and 
preservation of judicial records were asked. 
4. Population 
The population of the study comprised Litigation Officers and Judges of the Federal High Courts of Jigawa, 
Kaduna, Kano, Katsina, Sokoto and Zamfara States. Therefore, the total population of the study includes 8 Judges 
and 12 Litigation Officers as indicated in the table below 
Table 1. Participants Population 
Name of Court Year Established Judges Litigation Officers 
Federal High Court Jigawa 2009 1 2 
Federal High Court Kaduna 1993 2 2 
Federal High Court Kano 1975 2 2 
Federal High Court Katsina 2004 1 2 
Federal High Court Sokoto 1978 1 2 
Federal High Court Zamfara 2009 1 2 
Total  8 12 
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4.1.  Sampling 
The sample size of this study is derived from the six available Federal High Courts in the states from which four 
Federal High Courts were purposively selected including one Judge and One Litigation Officer from each court 
making a total of four Judges and Four Litigation Officers as the sample size of the study.  
4.2.  Limitation  
The study was designed to focus on the Management and Utilization of Judicial records in Federal High Court 
in the North Western States of Nigeria. Therefore, other records organized, preserved and used by officers in those 
courts such as administrative and financial records are excluded from the study. Participants in this study were 
limited to Litigation Officers and Judges in the High Courts. Another limitation of the study is the exclusion of two 
courts; that is Jigawa and Zamfara Federal High Courts due to the discovery that they were established four years 
ago and the judicial records they hold are very few and not worthy of carrying out research.  
5. Objectives of the study 
The study is based on the following research objectives. 
 
• To identify the types and format of judicial records created/received, in Federal High Courts in North Western 
States of Nigeria. 
• To examine the methods of managing the records in terms of organization and preservation 
• To identify the problems associated with the creation and management of judicial record of the Federal High 
Courts in North Western States of Nigeria. 
6. Data presentation and analysis 
6.1. Types and format of judicial records 
Data collected from judges regarding the types of judicial records created and received by Federal High Courts 
indicated that records such as proceeding order, release order, judgments, adjournments for hearing, and minutes 
are records generated by judges of the Federal High Courts. These records constitute what is called case file. Data 
contained in the interview text of litigation officers postulated that records such as case files (criminal & civil), 
record of proceedings, record book, register, cause book and client files are types of records created/received. In 
addition, both the litigation officers and judges indicated that records were on “paper format.  
This finding is supported by (Adami, 2003) who stated that the records of the trial proceedings, any appeal, and 
the judgments and decision should naturally form the basis of the case files. Similarly, (Abioye, 2006) observes 
that judicial records of Supreme Court of Nigeria and Appeal Court of Nigeria respectively include case files, case 
registers, cause book, record of appeal and record of proceedings. The finding also reveals that the judicial records 
of the Federal High Courts studied were on paper format. This is in contrast with (Adami, 2003) who stated that 
judicial records of the International Criminal Tribunal Rwanda (ICTR) comprises of the audio-visual records 
(audiotape, CD-ROM with digital sound files and video reading of trial proceeding and witness testimony), the 
exhibits and transcripts of hearing and of transfer for detention. 
6.2. Organization and preservation  
In order to find out how records are organised and preserved, the participants were asked how judicial records 
were organised. All the participants revealed that records are organized according to subject matter (civil & 
criminal) and arranged in chronological order. It shows that all the Federal High Courts use the same method of 
organising their records. The findings indicate that Federal High Courts of Nigeria are still using common methods 
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of organizing and arranging their records. The study is interested in finding out the methods employed by the 
courts to preserve record for posterity. All the Litigation Officers pointed out that only metal and wooden shelves 
were used as storage facilities. The research also reveals that preservation measures such as fan, air conditioners, 
fire extinguishers, photocopiers and fumigation were to prevent destruction of records in all the Federal High 
Courts studied.  
Data collected regarding the qualification of personnel responsible for managing judicial records indicated that 
all the Federal High Courts studied records, were managed by non-professional record managers. Regarding to 
records management policy and procedure, only Federal High Courts Katsina revealed that Federal High Court 
Civil proceeding was adopted as records management policy. Other three courts indicated that there was no records 
management policy. The finding revealed that there is absence of records management policy in the Federal High 
Courts studied. The result, however, shows that other records storage facilities, including boxes and saves are not 
provided by the Courts. Metal and wooden shelves are mostly used for the preservation of the records. This finding 
may not be surprising because storage facilities such as cupboards, wooden shelf, metal shelf and drawers are 
commonly found in most of the organisations in Nigeria. The researcher observed that the wooden and metal 
shelves provided were not even sufficient and most of the records were dumped on the floor, which is not healthy 
for the records. 
6.3. Problems of records creation and records management in federal high courts of Nigeria 
The study revealed a number of problems confronting the creation and management of judicial record in Federal 
High Courts studied. Data provided regarding to problems associated with records creation/received, all the 
Litigation Officers and Judges identified inadequate power supply, lack of ICT facilities as the major problems 
confronting judicial records creation and management. Another problem of records management pointed out by the 
researcher, which was not said by the participants includes inadequate space and storage facilities and lack of 
constant cleaning and fumigation of the records. In adequate electric power supply was experienced during the 
research when a court session was postponed as a result of the power outage. 
7. Conclusion and recommendation 
The finding of the study has discussed a number of challenges confronting the management of judicial records 
in the courts studied. The experience generated from the study indicates, among other things, that there are lapses 
in the generation and management of records because lack of professional record managers and lack of 
comprehensive and uniform policy has hampered the management and utilisation as well as the efficiency of 
delivering their official responsibility. Based on the findings of the study, the following recommendations are 
therefore put forward for immediate consideration:  
 The findings indicate that judicial records of the Federal High Court are on paper format. Therefore, it is 
recommended that records should be digitalized to meet ICT challenges. 
 
• Adequate electric power supply should be provided for creation and management of judicial records. 
• Storage facilities such as saves, boxes for sensitive records and electronic storage facilities should be provided. 
Records should also be protected against hazard. 
• Records management program should be developed and implemented 
• Professional record managers should be employed to manage the records.  
• There should be a standard and uniform records management policy to guide the entire records management 
issues. 
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